cimorcoron  Virtual Queuing For Utility Customer Service
ELECTRIC UTILITY

Create an environment for customers to queue
for service without having to wait in line
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BENEFITS
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HOW DOES IT WORK

ADDITIONAL OPTIONS

e [ext messaging
* Touch the screen * Online reservations
e Choose English or Spanish @/ 4 ° Statistical data collection
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e Receive a ticket with an

e Options for future expansion

approximate wait time of technology to other

city departments



